CLARKE CLEAN
COVID-19 RESPONSE

COVID-SAFE PLAN

COVID-Safe Plan
This document is to assist businesses in providing an emergency COVID-Safe plan. It is to help
businesses understand what COVID-Safe cleaning process is to be undertaken in their workplace.
This is a plan created from all the relevant COVID-19 references viewable at the bottom under
“references” and in the structure requested by Worksafe Australia. This document will be
customized to the client upon completion of a COVID Safe Clean.
Contact Dylan Lesock for further information if you have questions about anything in this COVIDSafe Plan.
Mobile: 0407 111 853
Email: dylan@clarkeclean.com.au
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Terminology:
Cleaning
Means to physically remove germs (bacteria and viruses), dirt and grime from surfaces or objects using a
detergent and water solution.

Disinfecting
Means using chemicals to kill germs (bacteria and viruses) on surfaces.
NOTE: A combination of cleaning and disinfection will be most effective in removing the COVID-19 virus.
Cleaning reduces the soil load on the surface, allowing the disinfectant to work and kill the COVID-19 virus.

Detergent
Means a surfactant that is designed to break up oil and grease with the use of water.

Disinfectant
Means a product labeled as a household disinfectant and containing alcohol (≥ 70%), chlorine bleach,
oxygen bleach, or wipes or sprays that contain quaternary ammonium compounds.
Clarke Cleans definition of disinfectant will also include “Counterflue” by Agar and “Viraclean” by Whitelys.

Frequently touched surface
Means a surface that is touched often, by the same or different people. For a full list of “Touch points” view
the “Touch Point Cleaning Tracker “
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Examples
(Not be considered an exhaustive list and may vary according to location):
• Accessible surfaces of walls and windows
• Countertops - desktops
• Workstations - computer keyboards, mouse, telephones
• Handles - door handles, doorknobs, latches, fridge handle, microwave handle
• Bathrooms - toilet seats, door handles and tap handles and bathroom surfaces
• Door surfaces - cupboards, filing cabinets
• Kitchen amenities – sinks, dishwashers, fridge/freezers, water taps, equipment, toasters, kettles, microwaves,
coffee machines, etc.
• Office equipment – photocopiers • Other equipment – as determined on a per-location basis

Personnel responsible for overseeing the process:
DYLAN LESOCK 0407111853, dylan@clarkeclean.com.au

Cleaning agents/disinfectants used:
1. TGA-approved chemical
- Viraclean
- CounterFlu
- Video on Viraclean by Whiteley:
- https://www.youtube.com/watch?time_continue=14&v=mF22YlVVWmg&featu
re=emb_title
- TGA approved chemical for COVID-19
- https://www.tga.gov.au/disinfectants-use-against-covid-19-artg-legal-supply-a
ustralia
- Agar Counter Flu
- https://agar.com.au/product/counterflu/
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Cleaning tools and equipment used:
1.
2.
3.
4.
5.
6.
7.

Large supply of disposable cleaning cloths
Mop & bucket
Extension pole for high level cleaning
Steam cleaner.
Large supply of plastic waste bags.
Fogging machine.
Electro spraying machine.

Method of Disinfection: Two-stage cleaning
-

-

Clarke Clean uses a two-step cleaning process to ensure maximum disinfection of
surfaces.
We can sometimes have a third stage of cleaning of organic matter on site. Example
would be a commercial kitchen or a butcher where we would need to remove all animal
fats and degrease as well as sinitize. This would be classified more as a deep clean.

Personal Protective Equipment (PPE):
✓ Hand hygiene (Handwashing facilities or hand sanitizer)
✓ Disposable gloves
✓ Disposable face mask (Surgical masks should be used if cleaning an area impacted by a suspected
or confirmed COVID-19 case.)
✓ Mask and eye protection such as protective goggles or a face shield
✓ Plastic apron or full-length disposable gown
✓ Plastic apron or full-length disposable gown.

Processes for ensuring cleaning equipment is clean:
1. Spray bottles and cleaning equipment are sanitised and disinfected.
2. All PPE is disposed of in secure bags into secure waste.
3. PPE is used when using equipment and or entering the site.

Storage and accessibility of cleaning equipment:
Clarke Clean brings limited equipment onto a potentially contaminated site. Before leaving site
equipment is disinfected and PPE sealed safely into bags.
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Education and training of cleaning personnel:
Clarke Clean staff undergo an online COVID-Safe training module before entering the site and have
signed a COVID-Safe health and safety document. Other training and processes can be seen below.
✓ Knowledge of appropriate cleaning products and chemicals including safe handling
✓ Waste and laundry management
✓ Hand hygiene
✓ How to safely put on and remove PPE
✓ Basic infection control
✓ Training for compliance with infection prevention and control policies and procedures

PROCESS OVERVIEW:
Clarke Clean typically completes a twe

Step One:
Clarke Clean methodically fogged all areas of the building and entrance/exit. This provides coverage
of 99.99% of surfaces with a chemical TGA approved to kill the COVID-19 virus on surfaces.
Imagine a big can of Glen-20 on an industrial scale. However, instead of gas used to push the vapor
out, electricity is. The process pressurizes the liquid into a vapor that appears like smoke or a fine
mist. This settles on all surfaces, and because of the static charge placed on the vapor, it wraps
around surfaces providing more thorough coverage of surfaces than your standard spray bottle. The
chemical is then allowed to sit on the surface for up to 15-min to allow it time to kill any surface
bacteria, pathogens or viruses.

Step Two:
Staff then go from room to room cleaning all surfaces listed in the attached scope of works. You can
refer to the filled in and signed document that contains all surfaces that were disinfected by hand in
that room. For step two process, a chemical called Vira Clean is used. We methodically and
systematically surface clean all areas referred to in the scope of works. Special attention is focused
on high-frequency touchpoints such as bathrooms, chairs, door handles and bin handles.
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Step Three:
Because of the high levels of risk involved with a butcher or abattoirs a third step was added where
equipment and flooring was hand washed using bleach and the vacuum dried to leave surfaces
disinfected and dry.

FAQ (Frequently Asked Questions)
1. Will my workplace be safe?
Yes. A mixture of fogging then touchpoint disinfect follow up means that surface coverage will be
higher than 99%. This combined with the use of TGA approved chemicals "Viraclean and
CounterFlu. This means your workplace is now safe to go back in and pick up any resources you
may need and to work in. Special care should be taken not to decontaminate the areas. If you are
sick or coughing follow your schools COVID-19 processes
Video on Viraclean by Whiteley:
https://www.youtube.com/watch?time_continue=14&v=mF22YlVVWmg&feature=emb_title
TGA approved chemical for COVID-19
https://www.tga.gov.au/disinfectants-use-against-covid-19-artg-legal-supply-australia
Agar Counter Flu
https://agar.com.au/product/counterflu/

2. What does TGA mean?
The Therapeutic Goods Administration (TGA) is part of the Australian Government Department of
Health and is responsible for regulating therapeutic goods including prescription medicines,
vaccines, sunscreens, vitamins and minerals, medical devices, blood and blood products.
Almost any product for which therapeutic claims are made must be entered in the Australian
Register of Therapeutic Goods (ARTG) before it can be supplied in Australia.
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3. Why does my workspace look the same?
Because disinfecting and antiviral cleaning is not cleaning, it is disinfecting. We will not remove dust
dirt or grime if not practical to do so. Our mission is to cover 99% of surfaces with COVID-19
approved disinfectants to make it safe for staff and students.

4. I had crockery/organic matter on my desk, should I wash it?
Yes. If you left your coffee cup on your desk, an apple or any other organic matter, it would need to
be disposed of or washed. It will have a fine layer of disinfectant on it.

5. Does the disinfecting process damage electronics?
No. Electronic areas were disinfected by hand including keyboards, mouse, screen and areas
surrounding. A light film may be visible on some screens.

6. Does the disinfecting process affect my books & personal
possessions?
No, the fogging is a very light vapor molecule and will not damage books or paper unless
over-sprayed by someone not sprayed. Special care was taken so that no paper/books were
damaged.

7. How long do the surfaces stay disinfected for?
The surface will remain disinfected until contaminated by someone touching that surface again. The
antiviral cleaning process is thorough and a considerable preventative measure to kill any viruses on
the surface. It, however, only lasts as long as that surface remains untouched. Follow up daily
touchpoint cleaning is recommended.

8. Why are there watermarks on my computer screen/ or desk?
This may be residue left over from the fogging or the antiviral cleaning, and it will disappear after it's
next wipe with a clean cloth.
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9. What’s the difference between frequently touched and infrequently
touched surfaces?
A frequently touched surface is a surface that is touched multiple times each day, regardless of
whether it is touched by the same person or different people. Door handles and kitchen taps are
examples of frequently touched surfaces.
An infrequently touched surface is any surface that is not touched more than once each day. If you
are unsure, you should treat your surface as if it is frequently touched.

10.

What else can I do?
-

Minimize touching of surfaces; put up signs and support your workers in reminding customers
Reduce the number of touchpoints for workers
Provide hand washing facilities or hand sanitizer at entry and exit points if possible.

11. Is there someone I can talk to for more information about
Coronavirus?
The Department of Health runs the National Coronavirus Hotline - 1800 020 080.
You can call this line if you are seeking information on coronavirus. The line operates 24 hours a
day, seven days a week.
You can find more contact options for the Department of Health on their website.

References:
Safe Work Australia
https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/agricultur
e/cleaning#heading--21--tab-toc-are_there_any_cleaning_methods_i_shouldn%E2%80%99t_use?
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https://www.safeworkaustralia.gov.au/covid-19-information-workplaces/industry-information/agricultur
e/cleanin
g

VSBA Website and guidelines
https://www.schoolbuildings.vic.gov.au/Pages/home.aspx

DHHS Website and recommendations
https://www.dhhs.vic.gov.au/coronavirus

Worksafe Victoria
https://www.worksafe.vic.gov.au/coronavirus-covid-19

World Health Organisation
https://www.who.int/emergencies/diseases/novel-coronavirus-2019?gclid=CjwKCAjwsO_4BRBBEiwA
yagRTXrhp1ECX5gKHXVTajkx4XRD1hruSWlJUDAhB2ExomgkJBuboc2z1xoCkBIQAvD_BwE

Environmental cleaning and disinfection principles for COVID-19
https://www.health.gov.au/sites/default/files/documents/2020/03/environmental-cleaning-and-disinfecti
on-principles-for-covid-19.pdf
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